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The financial district in London is one
of Europe’s primary money hotspots.

TE's AMPTRAC System oils
the wheels of London’s
financial network

Financial organisations often face
challenges in identifying a network
appropriate to the task of manag-
ing global assets. The following
example is a leading London based
group; their name is not mentioned
here as they need to protect their
identity due to the nature of their
work.
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Their problem was how to identify
and install a premises cabling solu-
tion flexible enough to enable rapid
connections to any location and

to accommodate complex change
requirements, moving several hun-
dred people at a time. This was to
be installed in the company’s new
HQ, two additional buildings and a
remote unmanned data centre.

There was already a high level of
complexity in the IT network and
knowledge of the installed base
was poor, as was the documenta-
tion, so the planning of moves was
a complex operation. Key improve-
ments that were sought included
an accurate, trusted source of con-
nectivity and device information,
and the ability to import and query
external sources of data. It was also
necessary to support variable levels
of security for different areas of the
buildings.

The best solution to this combina-
tion of requirements was found to
be the AMPTRAC Intelligent Infra-
structure Management (lIM) sys-
tem. This software based solution
was deployed in 2003, managing
some 25,000 ports. The benefits
associated with this new technol-
ogy were gradually introduced to
the company’s vertical operational
teams. IT operations are currently
outsourced, so both the company
and the IT service provider use the
[IM system.

As in many large organisations, the
managers need more information
about the assets and connectivity
in areas of high complexity such

as the trading floor, front office
and data centre than they need for
the back office support functions.
The flexibility of the [IM system
proved valuable in answering these
needs: it was possible to apply a
fully intelligent capability to those
departments that are critical to

the success of the business, whilst
using fewer intelligence features

in the less sensitive areas. So more
critical business activities are sup-
ported by AMPTRAC analysers,
providing realtime connectivity and
asset data. As the connectivity is
being monitored in real-time, any
unauthorised actions, such as the
removal of a patch-cord, are imme-
diately identified and appropriate
action is taken.

Historical information on log-ins
and system changes is easily acces-
sible by IT management and by
selected controllers both within

the company and within the out-
sourcing operation. Similarly, an
automated change management
process was made available for the
key business areas; but in less com-

The iTRACS software enables an IT
administrator to survey hundreds of
cabinets from his desk.
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plex areas, with fewer changes and
lower demand for IT services, costs
are saved by utilising the system in
‘off line’ mode.

The clear benefit gained from the
introduction of AMPTRAC technol-
ogy has been the elimination of
time-consuming manual processes
for change, asset and incident man-
agement; instead, there is now a
simple automated system to locate
IT assets and understand their
associated interdependencies and
connectivity. These changes have
enabled a 40% improvement in
change management productivity.

In addition, asset data can be
reviewed, unknown assets can be
identified and located, physical
infrastructure capacity can be man-
aged and both cabling and service
connectivity are automatically
documented.

For a financial services organisation
security is a major issue. Through
the AMPTRAC system the actions
of individuals can be monitored,

so that there are records of the
time and location whenever they
log on and off and if any relocation
of assets linked to individuals has
taken place. Similarly, the regular 3
year refresh of user IT equipment is
a much easier process as the loca-
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Over 25,000 ports are monitored and
managed by AMPTRAC analyzers.
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Ph: +54-11-4733-2200
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Ph: +1-800-553-0938
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Russia - Moscow
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Fx: +7-495-721-1894

Spain - Barcelona

tions and interdependencies of the
assets are known with certainty.

A particular benefit of AMPTRAC
to IT management is the availability
of a trusted source of information
concerning IT assets, their utilisa-
tion and their associated connec-
tivity. When working with an out-
sourced IT function, this satisfies
the additional requirement to have
a shared, objective and factual
measure of change events, inci-
dents and capacity and asset utili-
sation to ensure agreed SLA’s are
achieved and the correct charges
are being applied.
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